
Expert in new 
mobility



Our  activity  is  grouped  around  4  areas  of  expertise:  SML  Consulting,  SML  Studies,  

SML  DataStore  and  SML  Academy.

light  carbon-free  motorized  vehicles  with  1  to  4  wheels":  bicycles,  pedelecs,  

electric  scooters,  unicycles,  cargo  vehicles,  electric  motorized  quadricycles,  etc.

Since  its  creation  in  2017,  the  Smart  Mobility  Lab  firm  has  been  exploring  these  

new  challenges,  modes  of  travel  and  vehicles  whose  growth  continues  to  be  confirmed  

on  a  daily  basis  for  both  home-work  and  leisure  journeys.

Our  ambition  is  to  free  up  and  facilitate  travel  with  full  responsibility,  by  

providing  an  integrated  advice  approach.  Tell  us  about  your  mobility  projects!
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The  electro-mobility  revolution  combined  with  the  environmental  imperative  is  generating  

new  ways  of  getting  around.  We  are  witnessing  the  emergence  of  a  new  paradigm:  low-

carbon,  light,  slower,  personal,  connected  mobility  that  is  often  part  of  an  intermodal  and/

or  multimodal  journey.

We  cover  the  sectors  of  "soft  mobility"  and  "mobility

Jean  Ambert
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Expert firm in
     new mobility



©  Plume  mobility

Low-density  areas  Certain  

areas  are  little  or  even  not  served  
by  means  of  public  transport.  New  
forms  of  mobility  are  becoming  

alternatives  to  complete  the  network  
and  promote  intermodality.

mobilities.

To  study  them,  we  

suggest  that  our  clients  

start  from  the  observation  

of  the  market,  the  uses,  

the  analysis  of  the  actors  

to  build  prospective  visions  

and  action  strategies.

our  customers,  we  shape  the  
future  of  news

Cities  and  metropolises  
They  attract  an  ever-increasing  
population  every  day,  which  
engenders  a  saturation  of  flows.  
The  increase  in  road  traffic,  parking  
difficulties,  pollution  problems  and  
the  arrival  of  new  machines  make  
the  management  of  urban  mobility  a  
climatic,  economic  and  societal  issue.

Lab  is  the  reference  firm

micromobilities.  With

Created  in  2017,  Smart  Mobility
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IN  ALL

FREE  AND  FACILITATE

URBAN  THAN  WITHIN

OUR  VISION

BOTH  IN  THE  MIDDLE

LOW  DENSITY

RESPONSIBILITY

TRAVEL

FROM  TERRITORIES  TO

Added  to  this  is  the  desire  of  city  
dwellers  to  experience  new  travel  
experiences  by  facilitating  their  
daily  journeys.  Intermodality  is  
becoming  a  reality  with  the  use  of  
public  transport  in  addition  to  
scooters,  bicycles,  unicycles  or  other  
motorized  personal  transport  devices  
to  cover  the  last  kilometres.

Added  to  this  is  the  
potential  for  economic  and  
tourist  development  for  certain  
territories  to  integrate  these  new  
modes  as  leisure  activities.

We  are  witnessing  an  upheaval  
in  uses  with  the  arrival  of  connected  
and  shared  mobility,  which  today  
makes  it  possible  to  control  our  
movements  from  our  smartphones.  
All  digital  tools  are  taken  into  account  
in  our  needs  analyses.

Smart Mobility Lab,
 the expert firm in new mobility

A benchmark in the micromobility market, SmartMobility Lab 
decrypts emerging mobility andsupports private and public 
players in their innovative projects.
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We  provide  an  integrated  approach  
by  combining  our  data  solutions,  
market  forecasts,  studies  and  training.

SML  Academy  
Raise  awareness  and  train  all  

users  or  managers  of  these  new  
forms  of  mobility  to  facilitate  their  
integration  in  complete  safety.

DataStore  SML  

Make  our  analyzes  and  data  collected  
available  on  our  platform  to  decipher  
market  developments  &  prospects.

We  are  exploring  new  machines  
(electric  scooters,  unicycles,  
microcars,  speedbikes,  electric  
scooters,  etc.)  and  new  associated  
uses  (Ex:  multimodal  train /  electric  
scooter  practices,  etc.).  Our  analyzes  
and  recommendations  are  aimed  at  
all  players  interested  in  the  challenges  
of  new  forms  of  mobility.

This  expertise  in  new  modes  of  
travel  allows  us  to  analyze  trends  
and  changes  in  local  daily  mobility.

We  provide  our  customers  with  

strategic  thinking  and  action  levers  to  
act  at  the  heart  of  the  urban  mobility  
ecosystem  that  is  revolutionizing  our  
travels.  Mobility  operators,  manufacturers,  
distributors,  communities,  public  
institutions  call  on  our  expertise.

OUR  MISSION

ANALYSIS  AND  KEY  INFORMATION  FOR

ACT  AT  THE  HEART  OF  THE  NEWS  SECTOR

MOBILITY  BY  PROVIDING  OUR  ADVICE,

PRIVATE  AND  PUBLIC  ACTORS

©  Plume  mobility

OBSERVE 
& DECRYPT

4 centers to support the
decision-making of players in the
new mobility ecosystem by
providing them with appropriate
solutions.

SML Consulting

Support your new mobility projectsthat meet 
environmental and
societal imperatives

SMLOn-Demand Surveys

Develop studies to explore your market
and anticipate emerging uses.



BOULANGER,  GOAL,  CORA,  FNAC  DARTY,  FIRE

APACAUVI,  FPMM,  UNIR.

GREEN,  GO  SPORT,  INTERSPORT,  NORAUTO.

DECATHLON,  E-THOW,  MICRO,  ONEMILE.

CONTROL,  MOBILITY  ROOM,  REED  EXHIBITIONS.

ACCOMPANYING  OUR  CUSTOMERS  AS  CLOSELY

AND  PARTNERS  WHO  TRUST  US

Completion  in  2018  of  the  first  qualitative  
and  quantitative  study  to  understand  the  
uses  of  users  of  motorized  personal  
transport  devices  in  France.

Carrying  out  user  tests  to  help  design  
and  validate  the  Allure  electric  scooter  
model.

Management,  management  and  analysis  of  
a  data  platform  of  a  panel  of  650  users  of  
EDPM  vehicles  (electric  scooters,  unicycles)  
in  order  to  understand  the  daily  mobility  of  the  
panelists  and  to  measure  the  energy  impact.

Implementation  of  eco-mobility  awareness  
sessions  and  tests  of  micro-mobility  devices  
in  dozens  of  cities  in  France,  as  part  of  the  

Mobiprox  program.

Since  2017,  implementation  of  the  annual  
barometer  of  sales  of  the  micromobility  market,  

listing  all  sales  of  gear  and  accessories  in  France.

INSTITUTIONAL  ALD  AUTOMOTIV,  INRIA,  LAB  BY  CB,  

CNFPT,  MOBIPROX,  SOCIÉTÉ  GÉNÉRALE.

MANUFACTURERS  COSMO  CONNECTED,

EVENTS  AUTONOMY,  GROUND

INSURERS  AND  PREVENTION  ALLIANZ,  ROAD  

PREVENTION  ASSOCIATION,  PREVENTION  

INSURANCE,  FRENCH  INSURANCE  FEDERATION,  

MATMUT.

DISTRIBUTORS  ALTERNATIVE  BIKE,  AUCHAN,

ANUMME  FEDERATIONS  AND  ASSOCIATIONS ,

Smart  Mobility  Lab  supports  players  in  the  
mobility  sector  in  their  projects.

DOTT ,  LIME,  TIER,  VOI,  WIND  OPERATORS.
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CONFIDENCE

THEY  WE

MAKE

Thanks  to  their  knowledge  of  the  challenges  and  emerging  trends  
in  mobility,  our  teams  advance  the  projects  in  which  they  are  
involved.  The  added  value  of  SML  is  based  on  our  ability  to  
facilitate  the  understanding  of  mobility  issues.

OUR ENGAGEMENT



A  fan  of  sliding  activities  and  sports  
since  childhood,  Jean  Ambert  naturally  
turned  to  urban  sliding  machines  by  
adopting  the  first  electric  scooters  and  
skateboards  as  soon  as  they  were  
released  in  the  2010s.

In  2017,  he  founded  the  expert  firm  in  new  mobility  Smart  Mobility  Lab  and  
joined  the  federation  of  micro-mobility  professionals  (FP2M)  of  which  he  became  
a  member  of  the  Executive  Board.

Expert  for  20  years  in  the  business  of  
studies,  innovation  and  team  coaching,  
he  observes  with  concern  the  congestion  
and  saturation  of  cities  and  urban  centers.  
Faced  with  environmental  and  societal  
issues,  he  decided  to  explore  the  solutions  
offered  by  emerging  mobility  by  naturally  
associating  his  business  expertise  with  
the  emerging  world  of  micromobility.

mobility  is  more  essential  than  ever  

to  guarantee  better  sharing  of  public  space.

electric  scooters  sold  in  France  has  been  

multiplied  by  9  between  2017  and  2021,  

going  from  100,000  to  908,000  sales  in  2021.

Today,  the  rise  of  personal  transport  

vehicles  has  continued  to  be  confirmed.  

Number  of

multi-engine  services  integrating  bicycles,  

scooters  and  electric  scooters  in  small  and  

medium-sized  towns  in  France  and  abroad.  

reinvent

shared  mobility  operators  are  now  open  to  

offers  of
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A TEAM COMMITTED TO THE PROCESS 

SUSTAINABLE AND MULTIMODAL MOBILITY

JEAN AMBERT, CEO LIONEL BALFIN, DATA SCIENTIST LEO SABLONG,

JUNIOR DATA ANALYST LARA CLAUSE, LUDOVIC PROJECT MANAGER

HEMMERY, URBAN SNOW INSTRUCTOR ELODIE GOUGEON, DIGITAL LEARNING,

LUCAS GOSSELIN, BUSINESS DEVELOPER.

JEAN AMBERT



SML Consulting
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The  SML  Consulting  division  supports  you  in  dealing  with  major  changes  in  new  
mobility,  relying  on  our  mobility  expertise  in  your  decision-making:

the  challenges  of  new  
mobility  to  identify  
avenues  for  development

1  Decrypt

Within  the  SML  Consulting  
division,  we  support  companies,  cities  
and  territories  around  the  challenges  
of  new  mobility  and  micromobility.

more  sustainable,  responsible  and  
environmentally  friendly  mobility.

2  Optimize
and  facilitate  your  
new  mobility  projects  to  
define  innovative  
strategies

We  intervene  in  the  form  of  

action  plans,  project  management,  
support  for  your  teams  and  conferences.We  provide  the  reading  keys  and  

solutions  to  accelerate  the  transition  to

your  “responsible  

mobility”  vision  with  
your  employees  to  
involve  them  in  your  
CSR  initiatives  aimed  

at  reducing  the  carbon  impact.

3  Share
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FROM DATA TO THE DEVELOPMENT OF

INNOVATIVE PROJECTS, SMART MOBILITY LAB

SUPPORTS YOUR NEWS PROJECTS

MOBILITIES INCLUDED IN THE

ENERGETIC AND RESPONSIVE TRANSITION

TO ENVIRONMENTAL REQUIREMENTS



We  help  our  clients  think  through  
their  mobility  strategy  with  regard  
to  current  challenges,  the  rise  of  
micromobility  and  emerging  mobility:  

•  Develop  winning  strategies  in  a  
constantly  changing  environment.

Since 2017, we have witnessed the
emergence of a fundamental trend 

around micromobility vehicles in our
cities. Bicycles, pedelecs, electric 
scooters and other motorized personal 
transport devices have continued to see 
their sales increase each year to provide 
connections within cities to get to their 
place of work.

The electro-mobility revolution is 
accelerating this process and growing
with the development of MaaS services 
in cities and towns across Europe.

•

 

Social and accessibility issues with the difficulty of supportingthe most 
precarious populations towards sustainable mobility solutions.

 The difficult cohabitation within the public space of the different users 
(pedestrians, trotters, motorists, motorized 2-wheelers, etc.) ) with the risk of 
conflicts of use and accidentality 
The 2019 mobility orientation law (LOM).

climate change, transport representing 28% of GHG emissions in Europe Demographic 
change, with in particular the concentration of populations in large cities and the 
upheavals induced by Covid-19 (teleworking, moving to medium-sized towns, etc.)

Manage  the  implementation  of  
innovations  and  validate  their  

acceptability

• The revolution in uses (hyper-personalization, real-time information) which responds
to a need for greater ease, flexibility and autonomy • Increasingly strong environmental

        pressure with the effects of

•  Develop  innovations  to  stay  one  
step  ahead

•

•

•

Integrate  and  develop  innovative  projects  around  the  issue  of  
mobility  and  micromobility.
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MOBILITIES

OPTIMIZING  YOUR  NEWS  PROJECTS

DECRYPTING THE ISSUES OF

NEW MOBILITIES

Understand and identify market opportunities and threats to
imagine and anticipate future projects

The mobility sector today is facing major challenges. Changes that involve rethinking the
relationships between actors and economic models.



COLLABORATORS

SHARING  YOUR  “MOBILITY”  VISION

RESPONSIBLE”  TO  YOUR

The  challenges  of  new  mobility  are  
multiple  and  at  each  stage  of  your  
project  you  need  the  support  and  
involvement  of  your  employees  and  
stakeholders.  We  intervene  on  support  
missions

Thanks  to  the  Smart  Mobility  Lab  
team,  co-produce  internally  for  better  
ownership  of  your  “responsible  mobility”  
projects  (mobility  plans,  etc.).

new.

Smart  Mobility  Lab  helps  guide  your  
private  or  public  company  towards  more  
sustainable  and  responsible  mobility  
within  the  framework  of  your  CSR  policies.

We organize workshop sessions and creativity sessions in a 

collective dynamic: • Co-create mobility plans • Involve your teams 

with team coaching sessions • Imagine possible futures together

integrating  the  participation  of  the  
teams  directly  affected  by  the  
change,  with  a  view  to  changing  
uses  or  adopting  new  ones

Co-create  with  your  teams  around  sustainable  mobility  projects,  to  
accelerate  the  ecological  transition  in  a  collaborative  dynamic.
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SML Surveys



DEVELOPON-DEMAND STUDIES

TO EXPLORE YOUR MARKET AND 

ANTICIPATING EMERGING USES

ad  hoc  quantitative  studies,  

omnibus  studies

Depending  on  your  project,  our  
team  of  dedicated  experts,  made  up  of  
consultants,  data  analysts,  forecasters  
and  qualitative  experts  will  best  respond  
to  your  problem  by  providing  you  with  
personalized  solutions.

•  Positioning:  Competitive  
Benchmark

•  Decipher:  Qualitative  surveys,

The  data  provided  do  not  fully  
meet  your  needs?  Do  you  want  to  
directly  interview  users  of  mobility  
services  or  key  players  in  the  new  
mobility  sector?  Would  you  like  to  test  
an  innovative  mobility  product  or  service ?

•  Measure:  Studies  and  evaluations

With  more  than  20  years  of  experience  
in  the  analysis  and  collection  of  
information,  our  consultants  support  
you  in  defining  the  best  methodology  
to  respond  to  your  mobility  issues.

personalized,  monitoring  systems,  

market  forecasts  •  Anticipating:  

Prospective  studies  and  strategic  

monitoring  •  Communicating:  

studies

sectoral  observatories

of  markets

The SML On-Demand 
Surveys division will bring all 
its expertise to your company 
to :

ON-DEMAND 

The SML On-Demand Surveys division allows you to find insights
adapted to your mobility challenges, beyond the DataStore SML catalog.

SMART
MOBILITYLAB
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MOBILITIES

The  micro-mobility  observatory

Observatory  of  mobility...  Community  of  users  of  emerging  mobility...

milestones

2

First  experiment  carried  out  in  Europe  which  provides  unprecedented  data  on  the  use  of  

personal  micro-mobility  devices

Constitution  of  community  

panels  by  mode  of  travel  

composed  of  several  hundred  

participants

We  collect  data  from  different  sources:

SMART  MOBILITY  LAB  AND  OPINION  WAY

MOBILITY:  the  working  basis  

for  carrying  out  studies

CREATION  OF  THE  DATA,  MICRO-MOBILITY  OBSERVATORY  CO-PRODUCED  BY

•  Processing  of  monthly  follow-up  questionnaires  which  make  it  possible  to  understand  the  

daily  mobility  of  panelists  (commuting  journeys,  schedules,  motivations,  incidents  or  
accidents,  etc.)  •  Processing  of  travel  data  collected  using  a  GPS  tracker  associated  

with  the  respondent's  micromobility  device.

DATA  COLLECTION  FROM

• Constitution  and  management  of  a  panel  of  650  owners  of  electric  scooters  and  gyroroues  

over  a  period  of  2  years  in  the  13  French  metropolitan  regions.

Methodological  device:

DATA  ANALYSIS:  from  raw  data  to  

data  visualization  We  take  care  to  

source,  make  reliable,  exploit  and  

hybridize  the  data  collected.  We  

develop  data  visualization  platforms  

adapted  to  your  associated  mobility  

projects.  Our  analyzes  accessible  via  

personalized  dashboard,  personalized  
reports  and/or  infographics  make  it  

possible  to  reliably  and  recurringly  

measure  the  mobility  studied  (Ex:  

Identify  uses,  understand  modal  journeys  
and  modal  shifts,  calculate  the  energy  

savings  made,  etc. .).

•

We  set  up  data  platforms  that  make  it  possible  to  obtain  qualified  multi-use  data:  analysis  of  

multimodal  traffic  flows,  understanding  of  new  travel  habits,  assessment  of  the  impact  of  

mobility  policies,  measurement  of  the  environmental  impact  mobility...

•  Hybridization  of  data  from  quantitative  

questionnaires,  GPS  trackers,  Smart  
Sensors,  calculations  of  usage  impact  

data,  consideration  of  the  life  cycles  of  

the  different  modes  of  transport  

concerned...
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DATA PLATFORM FOR MOBILITY ,

COLLECTION AND PROCESSING DEVICES

DATA AT THE SERVICE OF YOUR PROJECTS



Mobility  Lab  the  realization  of  

round  tables  on  our  Plume  Allure  

electric  scooter.  Thanks  to  Smart  

Mobility  Lab,  we  took  care  to  listen  

to  feedback  from  target  users,  which  

allowed  us  to  adjust  the  design  of  

our  Plume  Allure  based  on  the  

feedback  expressed.  The  

establishment  of  3  focus  groups  

challenged  us  by  confronting  us  with  
the  vision  of  users  »

Methodological  device:  3  
focus  groups  of  electric  scooter  
users

“We  entrusted  the  firm  Smart

(January  2022)

We  recruit  and  interview  
groups  of  7  to  8  people  on  
topics  that  shed  light  on  your  
problem.  We  regularly  use  this  
approach  to  understand  the  collective  
dynamics  around  a  mobility  issue.  The  
animation  and  analysis  of  these  
meetings  are  carried  out  by  a  psycho-
sociologist,  expert  in  new  mobility.

“Plume  Allure  electric  scooter  
concept  test”

  Individual interviews

Over a period of 1/2 hour to 2

  hours face to face with users or 
professionals, we deepen a theme.

  This practice is used regularly by 
our team in order to respond to usage 

issues.

Founder  and  CEO  of  PLUME

USERS

FABRIC  FURLAN

Focus  groups

REALIZATION  OF  PRE-TESTS
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QUALITATIVE STUDIES

A METHODOLOGY THAT ENABLES

TO EXPLORE IN DEPTH THE

PERCEPTIONS, USES AND ATTITUDES TOWARDS

UNDERSTAND NEW MOBILITIES

2 proposed
methodologies
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“The  domestic  economy  of  the  
autonomous  vehicle  by  2040”

REALIZATION  OF  A  STUDY

•

•

In  addition,  our  knowledge  of  the  new  mobility  sector  allows  us  to  collect  extensive  

information  and  perform  detailed  analysis,  which  facilitates  your  strategic  projections.

The  teams  of  the  SML  Tailor-made  Studies  division  have  for  many  years  developed  innovative  

methods  based  on  creative  and  projective  tests,  allowing  interviewees  to  project  themselves  

into  the  future  of  mobility.

Facilitate  the  projection  in  future  

trips  and  the  logic  of  use  of  the  

autonomous  car)

In-depth  individual  interviews  of  1h30  

face  to  face  (integration  of  projective  

tests)  2  focus  groups  of  2h30  (for

Methodological  device:

French  18  years  and  over

Evaluation  of  the  financial  thresholds  

from  which  the  French  will  be  ready  

to  abandon  their  vehicle  to  change  

mobility  system  and  switch  to  

autonomous  vehicles.

•  Quantitative  study  with  a

(April  2019)

representative  sample  of  1000

PROSPECTIVE :

•

PROSPECTIVE AND MONITORING STUDIES 

STRATEGIC, EXPERTISE AT THE SERVICE

YOUR ANTICIPATION OF THE MOBILITY OF

TOMORROW



• 8  focus  groups  of  3  hours  (4  groups  of  electric  scooter  users /  4  groups  of  other  users  

of  public  space)  1  quantitative  survey  carried  out  with  a  panel  of  5,000  French  users  

of  public  space  (including  1,000  witnesses  or  victims  an  electric  scooter  accident)  •  20  

interviews  with  accident  victims  from  EDPM  (Member  of  the  Association

Often  carried  out  on  the  basis  of  

a  large  sample  of  respondents,  

quantitative  surveys  are  conducted  
in  the  street  face  to  face,  by  telephone  

or  via  the  Internet.

The  flexibility  of  this  methodology  allows  

you  to  question  both  a  representative  

sample  of  the  French  population  and  a  

more  specific  population  such  as  users  

of  a  particular  mode  of  transport  (eg  

electric  scooters).

It  is  often  useful  to  validate  the  

observations,  hypotheses  or  insights  

provided  during  the  qualitative  phase.

APACAUVI)

Methodological  device:

•
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QUANTITATIVE SURVEYS

A METHODOLOGY THAT ENABLES

VALIDATE AND MEASURE ASSUMPTIONS
SURVEY OF 5,000 USERS OF PUBLIC SPACE "Uses, risks and accidents of personal

motorized transport vehicles"
(March 2020)

Identification of risks and types of accidents with users of public spaces (users of electric scooters,

motorists, motorized two-wheelers, cyclists, etc.).

Find this study in free access on our website: https:// smart-mobility-lab. com/ study-uses-risks-

and-accidentality-of-edpm/



18  -  Smart  Mobility  Lab

Methodological  device:  
Integration  of  5  quantitative  questions  in  a  monthly  omnibus  wave,  with  a  sample  
of  1,025  French  people  aged  18  and  over /  Opinea-SML  panel

Every  month,  we  interview  a  panel  of  
1,000  French  people  representative  of  
the  French  population  on  questions  
related  to  new  mobility.

Obtaining  key  figures  concerning  the  purchase  intentions  of  electric  scooters  

by  the  French  +  Integration  of  key  figures  in  a  press  release,  with  a  view  to  a  speech  
by  the  Federation  of  micro-mobility  professionals.

We  will  assist  you  in  drafting  the  
chosen  questions  and  we  will  provide  
you  with  our  analysis  of  the  results.

"Measurement  of  French  people's  intentions  to  purchase  an  electric  scooter  (during  
the  2021  end-of-year  celebrations)" (October  2021)

The  teams  of  the  SML  Studies  division  
are  able  to  integrate  punctually  3  to  5  
questions  of  your  choice,  depending  on  
the  topicality  of  your  agenda.

In  terms  of  communication,  it  is  

important  to  provide  your  audiences  
with  reliable  and  relevant  information.  
Our  omnibus  study  solution  meets  this  
need.

CARRYING  OUT  AN  OMNIBUS  STUDY

THE  OMNIBUS  STUDY,

A  RELIABLE  AND  FAST  RESPONSE  FOR

IMPACTFUL  COMMUNICATION
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Mobility

at  the  heart  of

the  society

Datastore
SML



SML
DATASTORE

of  the  sector

The  data  
platform

news
mobilities.

The  SML  DataStore  is  a  catalog  of  data,  
studies  and  expert  reports  to  shed  light  
on  the  understanding  of  the  new  mobility  
sector.  It  stimulates  decision-making  
through  expert  knowledge  of  the  sector,  
companies,  their  environment,  
competition  and  the  ecosystem  as  a  
whole.
We  are  developing  a  unique  
platform,  continuously  enriched  and  
powered  by  our  team  of  experts  to  
provide  insights  and  advice  to  players  
in  the  mobility  market  in  France  and  
Europe.  Our  data  is  designed  to  
support  decision-makers  in  their  
strategic  orientations.  They  are  
collected  directly  from  players  in  the  
sectors  studied,  as  well  as  through  
dedicated  observatories,  qualitative  
and  quantitative  surveys  and  
documentary  means.  The  SML  
DataStore  publishes  new  studies  
available  online  every  year.

YOUR  PROJECTS ?

RELIABLE  AND  UPDATED  TO  DEVELOP

YOU  ARE  LOOKING  FOR  DATA
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A  catalog  of  
updated  
studies

Recognized  
business  expertise

An  asset  of  
unequaled  urban  

mobility  data since  2017

An  independent  

and  trusted  design  
office

Reliable  and  rigorous  

processing  of  
information

Reliable  data  from  our  

distributor  panels  and  user  
studies

You'll  be  able  to  identify  growth  

opportunities  and  benchmark  
performance  with  our  industry-
leading  point-of-sale,  consumer  
and  distributor  data.

Smart  Mobility  Lab  
has  no  bias  or  particular  
interest  with  the  actors  of  
the  new  mobility  
ecosystem.  We  ensure  

that  strict  intellectual  and  
financial  independence  is  
respected,  which  is  the  

essential  condition  for  
carrying  out  quality  and  
reliable  studies.

We  guarantee  the  
quality  of  our  analyses,  
data  and  studies  that  
we  produce.  A  proven  
methodology,  
knowledgeable  experts  
and  the  right  tools  to  
filter,  collect  and  make  
data  reliable.  Access  to  
the  best  sources  of  data  
rigorously  processed  by  

our  specialists.

By  leveraging  our  collected  
data  assets  and  industry  

expertise,  we  deliver  
actionable  insights  to  help  

businesses  in  their  decision-
making.

A  catalog  of  dozens  of  
studies  updated  month  
after  month,  accumulating  
an  effect  of  experience,  a  
reliability  of  the  studies  
and  an  unequaled  

knowledge  of  the  field  
covering  the  sector  of  

electric  and  urban  mobility  
(VAE,  EDPM,  mopeds,  
microcars,  mobility  

shared...).

This  expertise  is  
based  on  the  
multidisciplinary  skills  of  
our  design  office.  We  act  

in  contact  with  all  the  
players  in  the  micromobility  
and  new  mobility  sector.

SML  studies  are  
benchmarks  in  the  

world  of  emerging  mobility.

EXPERT
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THE SML DATASTORE IS BASED ON

THE CABINET'S INTEGRATED APPROACH

SMART MOBILITY LAB BY COMBINING

ITS DATA EXPERTISE, MARKET

FORECASTS AND STUDIES.



DATA  CORRESPONDING  TO  EACH  OF

YOUR  NEEDS

FIND  FORMATS  AND  ANALYZES  OF

On  our  DataStore  SML  platform,  you  will  find  analysis  reports  
integrating  all  of  our  expertise  in  the  new  mobility  sector  and  
raw  data  files  in  csv  format.

Our  analysis  reports:  facilitate  the  
understanding  and  dissemination  
of  information.

Our  raw  data:  your  

analysis  in  complete  
autonomy

For  those  who  need  raw  data  to  
feed  their  internal  information  
system,  we  provide  enriched  files  
in .csv  format.

The  Smart  Mobility  Lab  teams,  made  up  of  data  
scientists  and  experts  in  the  new  mobility  sector,  
collect  the  data,  enrich  it  and  analyze  it.  In  order  
to  make  this  information  accessible  to  everyone,  
we  lay  out  the  data  using  a  simple  and  readable  
infographic.

Our  goal  is  to  enable  all  of  your  teams  to  take  
ownership  of  these  analyzes  and  use  them  easily.  
You  will  directly  download  reports  in .pdf  format  
that  can  be  distributed  internally.

Access  monthly  updated  data  

such  as  our  moped  and  
quadricycle  registration  data.

You  will  be  able  to  integrate  
them  directly  and  freely  perform  all  

the  statistical  processing  and  data  cross-
referencing  you  will  need.

Analysis  reports  that  we  re-update  each  year,  or  even  
each  semester  depending  on  the  subject.

Our  reports  combine  graphs  highlighting  the  
lessons  of  our  analysis  and  editorial  sections  that  
will  provide  you  with  an  overall  view.

OF  THE

FINE
ANALYSIS

DATA
GROSS  AT
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We  follow  the  category  of  light  
quadricycles  in  which  we  find  vehicles  
such  as  microcars  of  the  AMI  
(Citroën)  or  Twizy  (Renault)  type,  golf  
carts  or  even  electric  quads.  Our  data  
allows  an  in-depth  analysis  for  each  of  
the  machines  in  the  category.

These  vehicles  and  machines  include  all  
scooters,  balance  bikes,  speedbikes  and  
electric  motorcycles  with  a  power  equivalent  
to  50cc  and  a  speed  limited  to  45km/h.  

According  to  the  European  standard,  these  
machines  are  codified  L1e  to  L5e  and  whose  

registration  is  compulsory.  We  are  able  to  
provide  you  with  differentiated  data  that  will  
allow  you  to  follow  the  evolution  of  each  of  these  machines.

Electric  balance  bikes  are  limited  to  a  
speed  of  25km/h.  They  are  equipped  
with  a  motor  of  350W  maximum,  and  
have  the  obligation  not  to  exceed  165  cm  in  
length  and  30  kg.  These  technical  
characteristics  were  included  in  decree  no.  

2022-31  of  January  14,  2022,  which  allowed  
the  creation  of  this  new  category  of  the  highway  code.

50CC  EQUIVALENT  

MOPED  MOTORS
PLEVs

 Personan Light Electric Vehicles 
(motorized personal transport
vehicles) are devices that have 
developedsignificantly over the past 5 years.

 In this category, we find electric scooters,
 unicyclesand electric skateboards.

In our various reports and data, you will find
global analyzes regardless of the type of
gear. In order to be as close as possible to
the reality on the ground, we offer you
differentiated analyzes for each of the machines in the category.

QUADRICYCLES  EQUIVALENT  TO  50CCLIGHT  MOTORCYCLES

DATA CATEGORIZED BY TYPE

OF VEHICLES AND EQUIPMENT



For  the  market  of  electric  vehicles  and  machinery  equivalent  to  50cc  •  
Annual  report  of  registrations  of  electric  vehicles  and  machinery  of

BY  SUBSCRIPTION :  Follow  your  monthly  indicators  
Your  activity  requires  the  ability  to  constantly  monitor  market  developments  
to  anticipate  your  supplies  or  your  production  chains.  It  is  possible  to  
obtain  monthly  updated  data.

PER  UNIT :  Find  the  report  adapted  to  your  needs  
Do  you  have  a  particular  problem,  only  one  of  our  reports  answers  it?

For  the  EDPM  market  (motorized  personal  transport  vehicles)

Unlimited  Premium  

Access

The  micromobility  forecast  published  in  September  2022

Our  monthly  data  subscription  offer  is  enriched  over  the  months,  we  will  keep  you  informed.

Contact  us  directly  to  discover  the  offer:  datastore@smart-

mobility-lab.com

By  subscription

The  barometer  of  self-service  scooters  published  in  June  2022

Today,  we  offer  registration  data  for  electric  vehicles  and  machines  equivalent  to  50cc  

categorized  from  L1e  to  L6e  (speedbikes,  electric  balance  bikes,  scooters,  motorcycles,  

quads  and  microcars/carts)

The  annual  micromobility  sales  barometer  published  in  April  2022

By  unit

•

This subscription gives you unlimited access to 6 studies, forecasts and analyzes on the 
sector and its environment.

•

categories  L1e  to  L6e  published  in  February  2023

•

The  panorama  of  micromobility  brands  published  in  January  2021  and  republished  
in  2023

Registration  data  for  50  cc  equivalent  mopeds  and  quadricycles

•

BY PREMIUM ACCESS : Access our entire database of updatedsector 
studies reports 

Would you like to obtain a global vision of the market via privileged access to a study 

database covering the entire sector of micro-mobility vehicles as well as all 50 cc equivalent 

electric vehicles in France? The Access Premium SML formula will meet your needs.

You  then  have  the  option  of  purchasing  it  directly  from  the  SML  Datastore.  You  can  download  

it  and  get  all  the  useful  information.

The  French  barometer  and  micromobility  (perception  study)  published  in  November  
2021  and  reissued  in  November  2022

•

•

3  FORMULAS  AVAILABLE
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DATASTORE SML FORMULAS

The DataStore SML division produces and markets market studies,
marketing studies and market forecasts each year.
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The  products  of
DataStore  SML

mopeds  and  quadricycles  
equivalent  to  50cc  p.  30

The  barometer  of  self-service  

electric  scooters  in  France  p.  
28

The  EDPM  distributor  panel  in  
France  p.  32

Registration  data  for  50cc  

equivalent  electric  mopeds  and  
quadricycles  p.  31

Overview  of  EPDM  brands  and  
models  p.  29

The  annual  sales  barometer  of  the

Annual  Data  Barometer

micromobility  market  in  France  

p.  26

registration  in  France  of

The  forecast  for  the  

micromobility  market  in  France  p.  27



THE  ANNUAL  SALES  BAROMETER  OF

MICROMOBILITY  MARKET  IN  FRANCE

All  of  the  distribution  channels  selling  urban  mobility  items  in  France  were  questioned.  

The  study  includes  the  following  channels:  •  GSA:  Food  supermarkets:  hyper  and  

super  >  2500m2  •  GSS:  Specialized  supermarkets  Multisports  signs:  Specialized  
sports  supermarkets  •  Independents:  Urban  Mobility  Specialists  and  Internet  Bike  

Shops  (including  marketplace)

Highlighting  the  data  in  the  form  of  graphs  and  infographics  will  allow  your  teams  
to  use  the  report  in  a  simple  and  direct  way.

Contact  us

3.  General  results  4.  

Product  families
Raw  data

You  will  know  the  sales  by  type  of  gear  whether  for  electric  scooters,  unicycles,  
electric  skateboards,  hoverboards  and  electric  balance  bikes.

1.  Methodology  2.  

"Product"  scope
SALES  2021

We  have  interviewed  the  players  in  the  sector  in  order  to  provide  you  with  the  
annual  data  in  volume  and  value  of  the  market  and  its  evolution.  You  will  get  a  reliable  

and  accurate  photograph  of  the  market.

4.4.Hoverboards

4.5. Electric balance bikes 4.6. 

Segways 5. Distribution channels

6. Product families 

7 .Peripheral products 8. General 

results

2020 SALES

PDF report

  86 pages of 
reports in English

and/or French

225 € excl. tax

•

4.1.Electric  scooters  

4.2.Unicycles  4.3.Electric  

skateboards

SALES 2021

PDF report

  97 pages of 
reports in English

and/or French

450 € exc tax

Obtain  a  precise  vision  of  the  state  of  the  EDPM  market,  to  
better  position  yourself!

•

STAY  INFORMED  ON  MARKET  DEVELOPMENTS

DATA  SOURCES

REPORT  SUMMARY
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THE  FORECAST  OF  THE  MARKET

MICROMOBILITY  IN  FRANCE

The  forecast  spectrum  includes  the  following  products:

1.  Introduction

•

Growth  Leisure  vs  Urban

800  €  excl.  tax

French  and  English

105  pages  of  report  in

Here  is  the  second  edition  of  the  micro-mobility  market  forecast.  The  previous  

one,  released  in  2019,  covered  the  period  from  2019  to  2022.  We  are  renewing  the  

methodology  for  the  period  2022-2026.  This  tool  will  allow  you  to  anticipate  developments  

in  this  rapidly  expanding  market  since  2017.

•

PDF  report

The  forecasts  are  based  on  data  feedback  from  all  of  the  distribution  channels  
selling  urban  mobility  items  in  France,  representing  the  following  channels:  •  GSA:  

Food  hypermarkets:  Hyper  and  Super  >  2500m2;  •  GSS:  Specialized  superstores  

Multisport  signs:  Superstores  specialized  in  sport;  •  Freelancers:  Urban  Mobility  

Specialists  and  Bike  Shops;  Internet  (including  marketplace).

FORECAST  2022-2026

•

8.  Benchmark:  %  of  electricity  in  the  

category,  France  self-service  park,  Europe  

self-service  operators  9.  Conclusions

2.  Methodology  3.  

Reminder  of  the  results  of  the  2018  sales  

barometer

•

6.  EDP  fleet  forecasts,  

equipment  rate  7.  Forecasts  

contribution  to  the

4.  Assumptions  retained  and  definition  of  

the  populations  studied  5.  Volume  

forecasts,  turnover,  average  prices,  circuit  

weight  in  turnover

Mechanical  mobility:  mechanical  scooters  (excluding  toys);  Electric  

mobility:  electric  scooters,  electric  unicycles,  electric  balance  bikes  with  saddles,  

hoverboards,  electric  skateboards;  Peripheral  products:  EDP  components,  

personal  equipment,  accessories.

REPORT  SUMMARY

Anticipate  the  evolution  of  the  motorized  personal  transport  
equipment  (EDPM)  market  to  better  prepare  your  strategy

•

DATA  SOURCES

THE  FORECAST  IS  THE  TOOL  FOR  FORECASTING  THE  NEXT  YEARS
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3.1.Number  of  scooters  per  1000  
inhabitants  by  city

5.  Conclusion

1 .Introduction

4.  Focus  on  cities  with  more  than  
100,000  inhabitants

Pdf  report  37  

pages  of  report  in  
French

With  nearly  35,000  self-service  scooters  in  France,  cities  are  opening  up  to  the  
implementation  of  shared  mobility  solutions,  including  electric  scooters.

SALES  2022

brands  

2.2.Operators  by  city  2.3.Detail  of  

the  number  of  machines  by  

operator  and  by  city  3.  Population  

of  cities  and  number  of  electric  scooters

This  report  is  an  inventory  of  self-service  electric  scooter  operators  in  France.

2.1.Regional  establishment  of

3.2.Detail  for  the  IDF,  Auvergne-

Rhône-Alpes,  Provence  Alpes-Côte-

d'Azur  and  Midi-Pyrénées  regions.

2.  Self-service  electric  scooter  

operators

3.3.  Breakdown  by  city  according  to  their  size

450  €  excluding  tax

REPORT  SUMMARY

THE SELF-SERVICE ELECTRIC

SCOOTER BAROMETER

IN FRANCE

Who are the shared mobility operators in France and how 
are they distributed across the territory?

•

STAY  INFORMED  ON  MARKET  DEVELOPMENTS

In which cities are these services located? Who are these operators, how do
they invest in the territory?

The first edition of our barometer of self-service scooter operators in France will 
allow you to understand the challenges of this phenomenon.

DATA SOURCES

The barometer of self-service scooter operators will allow you an analysis: 
Precise:
You know all the players thanks to our list of operators in France.
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DISCOVER  ALL  THE  PLAYERS  IN  MICROMOBILITY  AND
TECHNICAL  CHARACTERISTICS  IN  FRANCE

BENEFIT  FROM  POWERFUL  ANALYSIS

THE  PANORAMA  OF  BRANDS  AND

MODELS  OF  EPDM  IN  FRANCE

List  all  the  brands  and  models  of  EDPM  present  on  the  market,  
allowing  players  in  the  sector  to  be  positioned.

REPORT  SUMMARY

•

5.  Models  according  to  price  

segmentation  6.  Market  brand  

segmentation  6.1.Generalists  

6.2.Specialists  7.Conclusion

1.  Introduction  

2.  Methodology  3.  

Preamble  4.  EDPM  

brands  and  products  4.1.  Overall  4.2.  

According  to  price  4.3.  According  

to  weight  4.4.  According  to  power  

4.5.  According  to  battery  life

450  €  excluding  tax

The  number  of  actors  multiplies.  offer  you  an  overview  of  all  the  brands  and  models  on  

the  micromobility  market.

225  €  excl.  tax

With  more  than  2  million  users  of  electric  scooters  in  France,  the  micro-mobility  

market  has  been  a  sector  in  constant  growth  since  2016.

•

Report  

in  French

Fine:  You  have  information  by  machine,  according  to  price  range,  power,  battery  

life  and  weight,  which  allows  you  to  better  position  yourself  in  a  dynamic  and  

rapidly  changing  sector.

PDF  reportPdf  report  80  

pages  of  

report  in  English

JANUARY  2023

The  panorama  of  brands  in  the  micromobility  market  will  allow  you  an  analysis:  Precise:  

You  know  all  the  players  thanks  to  our  exhaustive  list  of  brands.

We  extracted  this  data  from  various  “distributor”  data.

JANUARY  2021
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DISCOVER  THE  EVOLUTION  OF  THE  50CC  EQUIVALENT  ELECTRIC  
VEHICLES  MARKET

The  share  of  electric  vehicles  is  increasing  from  year  to  year.  The  increase  
in  fuel  prices  that  we  are  witnessing  today  only  amplifies  the  phenomenon  and  
the  growth  of  the  market.

We  offer  you  a  global  and  a  dedicated  analysis  of  each  of  the  machines  
monitored:  speedbike  (L1e),  50cc  electric  balance  bikes  (L1e),  50cc  electric  
scooters  (L1e-L2e  and  L3e),  50cc  electric  motorcycles  (L2e),  electric  quads  
(L6e) ,  electric  carts  (L6e).

PDF  report

1. Methodology

2. "Product" scope

3. General results

4.Product families

4.1.

Speedbikes
4.1.1 Top sellers
4.1.2 Technical characteristics
4.1.3 Profile of owners
4.2. 50 cc electric balance 
bikes 
4.2.1 Top sellers
4.2.2 Technicalcharacteristics
4.2.3 Profile ofowners
4.3. 50cc electric scooters
4.3.1 Top sellers
4.3.2 Technical characteristics

Our  analysis  comes  directly  from  the  databases  of  the  prefectures  
collected  by  our  partner  AAA  Data,  which  we  enrich  to  provide  you  with  
information  on  the  technical  characteristics  as  well  as  on  the  profiles  of  
vehicle  owners.

FEBRUARY  2023

800  €  excl.  tax

Our  annual  barometer  will  bring  you  our  analysis  of  2022  data  with  a  precise  
photograph  of  the  technical  characteristics  and  socio-demographic  profiles  
of  buyers  (age,  places  of  residence,  etc.).

4.3.3 Profile of owners

4.4.50cc electric motorcycles 
4.4.1 Top sellers 
4.4.2 Technical characteristics 
4.4.3 Owners profile 
4.5. Electric quads 
4.5.1 Top sellers 
4.5.2 Technical characteristics 
4.5.3 Profile of owners

4.6. Electric carts 
4.6.1 Top sellers 
4.6.2 Technical characteristics 
4.6.3 Owner profile

Report  in  French

From  speedbikes  to  electric  scooters  and  electric  carts,  find  all  the  
brands  and  models  of  vehicles  registered  in  2022  on  the  French  
market.

REPORT  SUMMARY

ANNUAL  DATA  BAROMETER

OF  REGISTRATION  IN  FRANCE  OF

50CC  EQUIVALENT  MOPED  AND  

QUADRICYCLES
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REGISTRATION  DATA

EQUIVALENT  50CC  ELECTRIC  

MOPEDS  AND  QUADRICYCLES  IN  FRANCE

The  registration  data  file  will  allow  you  to  analyze  the  market  on  a  monthly  basis:  Precise:  You  
know  your  performance  in  relation  to  the  market  in  volume  over  the  month  that  has  just  ended  

as  well  as  the  annual  totals  in  terms  of  rolling  years.

•

registration

Our  data  comes  from  the  official  databases  of  the  prefectures  collected  by  our  partner  

AAA  Data,  which  we  enrich  to  provide  you  with  information  on  the  technical  characteristics  

as  well  as  on  the  socio-demo  profiles  of  vehicle  owners.

•  Fast:  A  few  days  after  the  end  of  the  period  studied,  the  data  is  available  Reliable:  the  data  

comes  from  official  databases.

Place

€2,400  excluding  tax

In  France,  vehicles  and  machines  equivalent  to  50cc  are  required  to  be  registered.

Annual  subscription  including  12  
monthly  deliveries

•

•  Engine  power

•

csv-file

Individual  profile  or  

business  of  the  owner

•

•

RAW  DATA •  Number  of  places

Technical  

specificities  according  

to  the  machines

•

Size

•  Types  of  gear  •  Makes  

•  Models

Fine:  You  have  information  by  technical  segment  and  the  profile  of  buyers  Regular:  You  
measure  the  evolution  of  the  different  segments  and  their  seasonality

•

Receive  monthly  updated  registration  data  to  understand  
developments  in  your  market.

•

DATA  UPDATED  MONTHLY  TO  ANTICIPATE  MARKET  
DEVELOPMENTS

DATA  CATEGORIES

FIND  DETAILED  AND  PERSONALIZED  DATA

The  vehicles  and  machines  concerned:  speedbike  (L1e),  50cc  electric  balance  
bikes  (L1e),  50cc  electric  scooters  (L1e-L2e  and  L3e),  50cc  electric  
motorcycles  (L2e),  electric  quads  (L6e),  electric  carts  (L6e).
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DATA  CATEGORIES

•

•  Power

•

Regular:  You  measure  the  evolution  of  the  different  segments  and  
their  seasonality

Annual  subscription  including  12  
monthly  deliveries

STAY INFORMED ON MARKET DEVELOPMENTS

In 2021, the French micro-mobility market increased by 38% in value to reach 

454 million euros.

Fine:  You  have  information  by  technical  segment,  reference  on  the  main  sales,  
average  selling  price  by  distribution  channel

csv-file

Precise:  You  know  your  performance  in  relation  to  the  market,  both  in  volume  
and  in  value,  over  each  period  studied

RAW  DATA

•  Types  of  gear  •  

Makes  •  Models

Contact  us

•  Fast:  a  few  days  after  the  end  of  the  period  studied,  the  data  is  available  (D+15  
for  a  monthly  panel)

•  Distribution  channels

Reliable:  the  data  is  extrapolated  to  reconstruct  the  entire  market,  by  
segment  and  by  distribution  channel.

From our panel of distributors of PLEV (motorized personal transport vehicles), you 
will obtain data each month that you can simply process with your own analysis 
tools.

Our partner brands cover the entire sector: food retail (Auchan,
Cora, etc.), specialized retail (Boulanger, Fnac-Darty, etc.),
sports brands (Decathlon, Go Sport, etc.), automobiles (Norauto,
Feu Vert, etc.) and independent distributors.

Type of gear : electric scooters, gyroroues, gyropods, electric
skateboards, electric hoverboards, electric balance bikes.
We will introduce new machines and models that will appear as they come out in 
stores.

FIND DETAILED AND PERSONALIZED DATA

The Distributor Panel will allow you to analyze the market on a monthly basis:

•

•  Place  of  purchase

•

THE PLEV DISTRIBUTORS PANEL

IN FRANCE

Every month, stay informed of the evolution of the PLEV 
market (motorized personal transport devices), and discover 
the sales charts by brand and model.
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Mobility

at  the  heart  of

the  society

Academy  SML



Our  Academy  SML  training  center  provides  sessions  around  
the  issue  of  soft  mobility  and  new  mobility.

OUR  TRAINING  ARRANGES  AROUND  2  KEY  THEMES

The  SML  Academy  offers  3  types  of  services:

The  emerging  mobility  

market :  motor  quadricycles,  
motorized  2-wheelers,  electric  
scooters  and  other  EPDMs,  
players,  distribution,  batteries,  
sales  volume,  types  of  use,...

Eco-responsible  mobility :  risk  
prevention,  machine  tests,  
awareness  of  good  practices,  CO2  
impact,  etc.

TRAINING /
SENSITIZATION
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•

•

>  Decipher  the  challenges  of  the  new  
mobility  market  and  its  associated  uses

>  Accelerate  the  energy  transition  by  
making  your  teams  aware  of  eco-
mobility  and  environmental  imperatives

Training  sessions  via  on-site  modules  in  companies  or  in  E-learning  Raising  
awareness  among  the  general  public  or  with  employees  in  companies:  tests  of  
soft  mobility  devices,  safe  routes,  risk  prevention,  etc.  •  Training  design  &  

educational  engineering :  design  of  content  and  pedagogical  processes

FROM  DATA  TO  TRAINING  TRAIN  YOUR  

TEAMS  IN  THE  NEW  CHALLENGES  OF

EMERGING  MOBILITIES



Do  you  observe  the  development  of  the  use  of  these  new  modes  of  transport  
within  your  company  or  your  local  authority?  Do  some  of  your  employees  use  these  
new  forms  of  mobility  for  their  work-home  journeys  or  for  professional  journeys?

Identify  the  legal  context  and  
future  developments

the  points  of  vigilance  vis-à-vis  other  users,  •  Learn  
to  use  your  bike  or  scooter  via  a  dedicated  route,  •  Learn  the  rules  
for  the  circulation  of  machines,  •  Raise  awareness,  introduce  and  
experiment  with  new  machines:

•

Define  the  specificities  
and  operation  of  the  mobility  
market

Contact  our  teams  to  find  out  more.  
We  are  able  to  create  tailor-made  training  
courses  to  meet  your  specific  needs.

Drawing  on  its  experience  and  expertise  in  the  sector,  Smart  Mobility  Lab  has  set  itself  
the  task  of  training  professionals  in  the  search  for  information  on  the  mobility  market.  
The  objectives  of  our  training  sessions  are  to:

positioning  of  market  players  
Recognize  emerging  solutions  

Identify  the  challenges  of  the  battery  
and  recycling  sector...

Partner  of  Road  Prevention  since  2017,  Smart  Mobility  Lab  has  an  
expert  team  whose  primary  mission  is  to  prevent  risks  and  secure  uses:

•  Analyze  strategies  and

To  ensure  the  safety  of  your  employees,  you  would  like  to  offer  them  the  opportunity  
to  follow  training  sessions  for  the  acquisition  of  responsible  driving  in  response  to  
today's  societal  challenges.

•

electric  scooters,  unicycles,  electric  skateboards  and  other  motorized  
personal  transport  devices.

Are  you  a  mobility  player?  Do  you  need  to  build  skills  to  implement  appropriate  
strategies?

•  Putting  new  habits  into  practice,  remembering  good  practices  and

•  Learn  to  situate  oneself  in  the  road  environment  with  others

•

Contact  our  teams  to  find  out  more.  We  offer  the  appropriate  device:  
test  equipment,  protective  accessories,  prevention  signage  and  the  
establishment  of  secure  test  tracks.

Whether  in  urban  or  non-dense  areas,  multimodal  and  intermodal  practices  are  
intensifying.  What  alternatives  to  self-soloism?  What  new  strategies  have  been  put  in  

place  by  players  in  the  sector?

The  new  uses  of  EDPM-type  vehicles  are  changing  the  way  we  move.

•

vehicles,

Training  based  on  the  business  expertise  of  consultants
Smart  Mobility  Lab

Risk  prevention  and  training  in  soft  mobility:  reduce  accidents  
and  the  carbon  impact  of  your  teams'  trips.
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UNDERSTANDING  THE  NEWS  MARKET DEVELOP  AN  ECO-MOBILITY  APPROACH

MOBILITIES WITH  OUR  TRAINING  SESSIONS



Benefit  from  the  expertise  of  the  Smart  Mobility  Lab  team  (in-depth  knowledge  
of  the  challenges  of  the  sector,  holders  of  state  cycle  and  urban  sliding  instructor  

patents,  etc.).  We  work  in  close  collaboration  with  Road  Safety  and  the  Federation  
of  Micromobility  Professionals  (FPMM).

ABOUT  OUR  “SOFT  MOBILITY  AWARENESS”  SESSIONS

Level  2
Business  training  from  
2  hours  to  several  days

Level  1
Public  
awareness

Training  of  

trainers

Level  3

During  awareness-raising  sessions  
on  soft  mobility  and  eco-mobility,  our  
teams  provide  and  have  tested  a  
wide  range  of  micromobility  devices  
(electric  scooters,  gyroroues,  electric  
skateboards,  etc.)  for  safe  learning,  
fun  and  responsible.

Since  2021,  as  part  of  the  
CEE  Mobiprox  program  co-managed  by  
Road  Safety  and  the  FPMM,  Smart  

Mobility  Lab  has  to  date  conducted  more  
than  50  intervention  sessions  throughout  

France  (Lille,  Marseille,  Val  d'Isère,  La  
Rochelle,  Morlaix,  etc.).

ZOOM

ZOOM
ON THE TRAINING OF TRAINERS

“MICRO-MOBILITY REFERENT”

Become a “micro-

mobility” referent by following our

dedicated training session

Does your organizationregularly use electric 

scooters?Do you want to support the useof 

these new modes of travel? Do you planto 

offer introductions to motorized personal 

transport vehicles (PLEV)?

Smart Mobility Lab offers to train your
“micro-mobility” referents. You will therefore

have the necessary internal resources to 

ensure the safety of the travel of your 

employees or customers.
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SML ACADEMY

FROM INFORMATION TO TRAINING

The SML academy articulates its offer around 3 levels:



MOBILITY  AND  TRAVELING  MACHINES

MOTORIZED  PERSONNEL AWARENESS  SESSIONS  ON  NEW  MOBILITY  IN

PRESENTIAL  ON  MICRO-MOBILITY  DEVICES

THE  +  SMART  MOBILITY  LAB

•

•  You  benefit  from  our  know-how  deployed  with  our  customers  (Association  
Prévention  Routière/CEE  Mobiprox  programme,  ALD  Automotive,  
etc.)  on  dozens  of  sites  throughout  France.

•  You  share  our  expertise  in  the  electric  mobility  ecosystem:  machines,  brands,  
uses,  prevention,  players...

Half-day  or  full-day  modules  with  machine  tests  and  raising  awareness  of  
regulatory  topics,  safety,  prevention,  best  practices,  eco-mobility,  intermodality,  
etc.  •  Support  by  our  teams  with  state-certified  instructors

•  You  benefit  from  putting  the  associated  mobility  issues  into  perspective:  eco-
mobility,  multimodality,  intermodality,  modal  shift,  etc.

Cycles and urban sliding.
Installation of a secure track on site and prevention signage by our teams.

For  further...

Provision  of  a  variety  of  soft  mobility  devices:  EDPM  (electric  scooters,  
unicycles,  electric  skateboards,  etc.),  and  VAE  according  to  your  requests.

Remote  awareness  sessions  (webinars,  E-

learning  sessions)  and/or  the  organization  of  
conferences  on  uses,  best  practices  and  risk  prevention.

•

Accelerate  the  energy  transition  by  raising  your  teams'  
awareness  of  eco-mobility  and  having  them  try  out  soft  mobility  
vehicles.
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ECO AWARENESS ACTIONS
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        FIND OUR OFFERS

  AND DISCOVER THE SML DATASTORE 

www.datastore.smart-mobility-lab.com

  www.smart-mobility-lab.com 

      LOOKING FOR A SOLUTION?

  TELL US ABOUT YOUR PROJECT!

Jean AMBERT, Founder of Smart Mobility Lab

+33 6 14 18 67 01/ jean@smart-mobility-lab.com
57 rue d'Amsterdam 75008 Paris France




